Complete Equestrian
Camp Handbook

To All Parents and Campers:

Welcome to Complete Equestrian! We are so excited to partner with you. Thank you for choosing us. It is an honor to
serve your family. We hope that your time with us is filled with happy memories and lots of horsey fun!

Please do not hesitate to reach out to us if you have any questions at all!

e Director: Nicole Rau
o Phone: 970-213-0759
o Email: equichance@gmail.com
e Assistant Director: Adara Walker
o Phone: 720-252-7717
o Email: completeequestrianllc@gmail.com

Itinerary

e 8:40-9:00am Drop off and Check In
e 3:40pm-4:00pm Pick up and Check Out

**Campers checked in prior to 8:40am or check out after 4pm will incur an extended care charge**

If you need to drop off early or pick up late for $7.50/each visit to extended care. Please let us know if you need this
service in advance.

Enrollment

Camp is not refundable. We can offer your space as open. If and when it is filed, we are able to offer a refund or a
credit.

There is a $30 office fee charged for any changes made to your registration.

Cell Phone/Electronics Policy

Cell phones can be brought to camp, but they need to stay in backpacks. We discourage the use of cell phones because
we want campers to be interacting and playing. Cell phones will be held by counselors if campers need reminders to
leave their phones in their bags.
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Dietary Needs

Please be advised that we may not be able to accommodate special dietary needs and requests. We do our best to
ensure the safety of all our students.

Behavioral Expectations

Our program is not geared toward behavioral issues that require one on one supervision. We require for the safety and
success of our program that campers are able to be successful in a group environment. Bullying and disruptive behavior
is not permitted and is grounds for dismissal.

Lice Policy

All campers will undergo a brief lice check. Please note that if lice or lice eggs are found, you must bring your child home
to undergo lice treatment. This is a minimum of 24-hour process. We require a note from a doctor that they are clear of
lice. After all lice have been removed from the child, they may return to camp. No refunds are given for missed camp
due to lice.

Having lice is not a reflection on your family’s cleanliness or nurturing. Lice are incredibly contagious. We treat children
with lice with respect and compassion.

Sick Policy

For the safety and success of all campers and staff, we rely on parents to keep sick campers’ home. Please do not bring
campers to camp if they have a fever above 100 degrees or vomiting within last 24 hours, or any other cold/flu
symptoms. Please reach out to us if you are unsure if your camper is well enough to attend.

Campers showing signs of iliness at camp will be sent home. No refunds are given for missed camp due to illness.

Horse Show- Summer Camp Only

Please join us on Friday at 3pm for a horse show! Your riders will demonstrate their vaulting skills and their riding skills!
Awards and popsicles follow the event.

Dogs

While we love dogs, they are not permitted at Complete Equestrian. They pose a risk to the safety of our horses,
chickens and campers. You will be asked to remove your dog from the property.

Building Better Riders



